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CQC Rating HWWP

• Safe? Inadequate 

• Effective? Requires improvement

• Caring? Requires improvement 

• Responsive? Inadequate

• Well led? Inadequate

• Overall rating Inadequate 



CCG Key Issues

• A+E performance and flow

• 18 week waiting times

• Stroke indicators

• Caesarean section rates

• Falls

• Staffing

• Culture



CQC Rating RBFT

• Safe? Requires improvement

• Effective? Good

• Caring? Good

• Responsive? Requires improvement

• Well led? Requires improvement

• Overall rating Requires improvement



CCG Key Issues

• Maternity services

• Never events

• Leadership

• Infection Control

• Risk 



CQC Rating FPH

• Safe?- services are safe 

• Effective? – services were safe and focused on the needs of 
patients

• Caring? –The vast majority of people said that their 
experience had been positive

• Responsive? The Trust responds to patient feedback and 
has changed its practice to improve the experience of 
people using the service.

• Well led? – The Trust leadership is exceptional and showed 
consistency in its approach.

• Overall rating-



CCG Issues

• Infection control 

• Aquisition


